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Nguyén tac ctia Hé thong giai quyét tranh chap FSC
Khiéu nai trong chwong trinh chirng nhan FSC
Yéu cau chung doi véi khiéu nai doi véri FSC

Nop don khiéu nai

X Iy khiéu nai



1. Nguyén tac cua Hé thong giai
quyét tranh chap FSC

TIEU CHUAN FSC

o . ) ) A ) B6 tiéu chuan quan ly rieng va
ngay tw dau bang cach thao luan va chuédi hanh trinh san pham gé

1.1. Tranh chap nén duwoc gidi quyét

thwong lwong hoac hoa giai.
1.2. Tranh chip phai lubn duoc gidi s
quyét & merc thap nhéat co thé va cac bén
lien quan dwoc khuyén khich manh mé
tuan theo nguyén tac nay

1.3. Bat ky tranh chap nao lién quan dén
Chwong trinh chirng chi FSC sé dwoc xur
ly cébng bang vé tha tuc va két hop céac

hwédng dan sau




1. Nguyén tac cua Hé thong giai
quyét tranh chap FSC

- M6t cd nhan hodc té chic, la dbi
twong cla khiéu nai, can dwoc théng
bao day du vé tha tuc td tung (bao
gom ca chi tiét cha khiéu nai).

- Moét nguwdi dwa ra quyét dinh nén
tuyén bd bat ky lgi ich ca nhan nao ma
ho c6 thé co trong qua trinh t6 tung.

- Moét nguwdi dwa ra quyét dinh nén
khong thién vi va hanh déng moét cach
thién chi. Do dé, nhirng ngudi ra quyét
dinh khéng thé 1a mét trong cac Bén
khiéu nai hodc Khang nghi, ciing nhw

khéng quan tam dén két qua.

FSC

www.fsc.org
FSC* C119667

Znak odpowiedzialne] §

gospodarki lesne]




1. Nguyén tac cua Hé thong giai
quyét tranh chap FSC

- Thua tuc t6 tung nén dwoc tién hanh

moét cach cdng bang cho tat cd céac

FSC protects the rights of

indigenous people to use the forest.

FSC gives an assurance that
future generations will be
able to enjoy the benefits of

the forest.

FSC is a market-based initiative
which also ensures better
conditions for the forest and

Bén tham gia Khiéu nai hOéC Khéng If they have sacred sites in the forest the people whose livelihoods

these are exempt from felling.

nghi.

The FSC label guarantees that
the trees that are harvested
are replaced or allowed to

- Mbi bén tham gia td tung c6 quyén dat
cau héi va mau thudn voi chirng ol
cla bén doi 1ap .
- Nguoi ra quyét dinh nén tinh dén cac FSCTM
can nhac va tinh tiét gidm nhe co lién
CERTIFIED
quan, va bdé qua nhirng cadn nhac

khong lieén quan.

filtratimber.com

depend on it.

All the wood is tracked from
the forest to the store. Every
link between the forest and the
consumer is certified to make
it clearly identifiable which
wood is FSC certified and
which is not.

The Forest Stewardship Council
(FSC) is your guarantee that the
wood products you buy come
from sustainable healthy forests
and strong communities.

FSC is a global, not-for-profit
organization dedicated to the
promotion of responsible forest
management worldwide.



1. Nguyén tac cua Hé thong giai
quyét tranh chap FSC

1.4. FSC sé thédng bao cho cac Doi tac &
cac qudc gia noi cac bén lién quan coé thé
bi &nh hwédng bdi tranh chap.

1.5. Téng giam dbc FSC coé thé ay thac
khiéu nai va khang cdo cho nhan vién

cap cao clia FSC khi thich hop.




2. Khiéu nai trong chwong trinh
chirng chi FSC

2.1. Cac khiéu nai v& khung quy pham Hexseke

FSC, hiéu suat cia FSC qubc té, Mang
lwéi FSC cling nhw cac khiéu nai lién §
quan dén hiéu suat cia ASI dwoc FSC
gidi quyét va x& ly theo quy trinh FSC-
PRO- 01-008.

2.2. Khiéu nai chdng lai céc td chirc lién
quan dén FSC vé viéc tuan tha FSC-
POL-01-004, Chinh sach cho Hiép hdi
cac t6 chirc véi FSC, dwoc FSC giai
quyét va xr ly theo tha tuc FSC-PRO-01-
009.




2. Khiéu nai trong chwong trinh
chirng chi FSC

2.3. Khiéu nai chéng lai cac t6 chirc dwoc
chirng nhan FSC vé viéc tuan thi cac yéu cau
chirng chi FSC dwoc gidi quyét béi Té chirc
chirng nhan da ban hanh chirng nhan va xt ly
theo quy trinh khiéu nai riéng cia Td chdrc
chirng nhan.

2.4. Cac khiéu nai chéng lai hiéu suat cha cac
Té chirc chirng nhan dwoc FSC cdng nhan
dwoc gidi quyét béi Dich vu Céng nhan Quéc té
va duwoc xtr ly theo quy trinh ASI-PRO-20-104.
2.5. Nguoi khiéu nai nén nép don khiéu nai dén
dung co quan x& ly khiéu nai. Néu khiéu nai
khong dwoc glri chinh xac, FSC sé ho tro

ngwdi khiéu nai ndp don chinh xac




3. Yéu cau chung doi véi khieu nai
chong lai FSC

3.1. Bat ky ca nhan hoac t6 chirc nao
cling c6 thé ndp don khiéu nai dbi voi
Chwong trinh Chirng chi FSC (bao gom
Chuwong trinh Céng nhan FSC).

3.1. Ngwoi khiéu nai phai ludn tiét 16
danh tinh cia ho cho FSC. Trong nhirng
trwdng hop dac biét, FSC sé xem xét cac
yéu cau clia Nguwoi khiéu nai mudn an
danh v&i cac Bén khiéu nai va sé bao vé
quyén riéng tw va danh tinh cta ho &
murc tdi da co thé, ddng thoi thira nhan
rang danh tinh ciia Nguwoi khiéu nai co

thé rd rang tly thudc vao hoan canh




3. Yéu cau chung doi véi khieu nai
chong lai FSC

3.3. FSC sé cb gang giai quyét kip thoi
béat ky biéu hién khéng hai Idbng nao dwoc
chuy.

3.4. Trong trwdng hop dac biét, Tdng
giam déc FSC c¢6 toan quyén gia han bat ..,'_'-‘
ky moc théi gian nao dwoc néu trong thu
tuc nay trong tdi da 30 ngay tich Idy. Tat
ca cac Bén sé duwogc théng bao twong

wng.
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